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OBJECTIVES

● To increase the no. of  consultancy.

● To provide safe and secure consultancy to pregnant women 
through online and physical medium. To plan a physical 
appointment with respect to others appointment ensuring a 
safe and smooth conduct during a physical appointment.

● To increase the efficiency of transport service(If the patient 
can't visit the hospital then the doctor and easy to carry 
equipments and machines can be made available doorstep to 
the patient with all precautions).

● To indicate about separate corona positive and negative 
maternity clinics nearby. To separate corona testing service 
for pregnant women.

● To provide psychological aid for pregnant  women through 
recreational activities.

● To provide emergency service and how to be prepared before 
confronting emergency situation.

● To make pregnant ladies aware of precautions and extra 
measures to be taken during visits. To make the family and 
the user educated about the online application and services.

Project Brief                     

About

Even in this dark hour there are those who are giving birth to a new generation of 
human beings ,but with the current events, pregnant women are facing extra burden 
than what they already have .They are encountering trouble/resistance when they 

try to gain admittance in hospitals, where they can get expert advice and care  from 
the healthcare professionals .This leads to some giving birth at home which is not 

the best plan .This stage in a woman's life,utmost support and care is required , the 
woman herself should also take care and responsibility of herself as a lot of visible 
bodily changes and mood swings are bound to happen.This is a very fragile area as if 
it is ignored it puts the lives of the mother and the new generation(child) at risk and 

thus not to be taken lightly .The lack of awareness and planning in the people 
regarding the priority given and the procedure required gain admittance to a hospital 
and almost no knowledge of government bodies that might assist in the event which 
has led to unfortunate circumstances before like denied admittance ,house labour , 
death of one or both mother and child .Most of the urban pregnant women who are 

aware of the tele and online consultancy still try for physical consultancy .So we plan 
on how we might be able tackle this problem to increase safe, accessible and number 

of consultancy   .The design process is as follows
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INSIGHTS

1. People are scared of getting corona tested before 
admitting or check ups in the hospital/clinic. This can 
be because of the intense environment created by 
the news and social media for these patients.

2. Existing news has developed an image of disapproval 
from society towards corona positive patients.

3. People generally don't want to get into using online 
consultation as many believe in basic availability more 
than  technology based until and unless they are user 
friendly. Ex- online shopping apps. 

4. Privacy is priority when it comes to online mediums. 
Users look for a trustable medium before sharing 
any personal data.

5. Preparedness of the maternity staff is more 
important than number of consultancies.

6. Pregnancy is the sensitive stage and it is hard for a 
woman to trust on a virtual source because of fear 
and no proper security.

7. A door step transportation service will also help in 
extreme cases like floods with approaching monsoon. 

USER STUDY

● Focused user : Middle class working pregnant 
women.

The focused user of this research is middle class 
pregnant women, who are facing extra stress due 
the care needed for their health , babies health 
,profession and now household chores due to 
lockdown period. 

● Other stakeholders: Health care workers which 
includes doctors, midwife, maternity clinic staff, 
van driver, sanitization staff.
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                                     Prototyping
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        GARBH

LOGO

The mane ‘GARBH’ means womb. The circle or a 
black dot represents the womb and the initial of 
logo ‘G' in white color represents the umbilical 

cord. The way umbilical cord provides everything 
required for the baby, in a similar way the app 
acts as an umbilical cord in providing services, 

care and help to the pregnant women in the 
critical phase.

THEME

The underwater theme represents the fluid present in the womb which 
provides nutrition to the baby. The color pallete is turquoise, cyan, white and 

ocean blue. 
Key words :Cool, underwater , relaxing, calming , ensuring , caring , cute ,fun 

loving, trustable, safe .

AVATAR or MASCOT

The Avatar of the baby is simple, soothing 
and eye pleasing with umbilical cord 

attached to it and leaf like hairs on head 
representing growth. The white and slight 

cream color represents peace and 
calmness. He helps in remind the time for 

a certain task and providing positive 
environment 
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Introduction Screens

Login to app via 
mobile number and 
OTP verification

Login screen 
for an existing 

user

Login screen for a 
new user

The screens on the bottom left , are for the purpose of 
loging in and creating an account and otp acceptance 
which plays a part right after the introduction screens.

The screens on the top left are the onboarding screens which 
come after the splash screen( the screen after starting the 
app).The purpose of these screens is to give an  introduction 
to the user on what the app is about and a brief of its 
services

ONBOARDING SCREENS

LOGIN and CREATE NEW ACCOUNT 
SCREENS
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Step 9

Steps for Appointment in 
Online Consultation

Step 1: Click on service icon for making an 
online or offline appointment.

Step 2:Select appointment button.

Step 3: List of past and future 
appointments will be visible. Select plus 
button to make a new appointment.

Step 4: Add Date and Time of appointment.

Step 5: Add Specifications.

Step 6:Add location of the nearby 
dispensary unit

Step 7: Select from a wide range of 
doctors profile based on doctors ratings, 
reviews and experience.

Step 8: Doctors profile with available slots 
will be visible on the screen. Select any of 
the available slot. For Emergency situations, 
click on emergency button and all slots will 
be available for checkup with 12 hours. And 
confirm your appointment.

Step 9: Final confirmation page with all the 
details will appear on the screen.

ONLINE CONSULTATION
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Steps for 
Door Step Checkup service

Step 1: Select door step service option.Select make a 
new door step appointment.

Step 2: Add appointment date and time.

Step 3: Add your location.

Step 4: Select nearby diagnostic centre and hospitals 
which provides door step examination separate for 
corona +ve and -ve patients. 

Step 5: The profile of diagnostic centre will be visible 
with its reviews, ratings, about the clinic and services 
provided by the clinic. Select Checkup service required 
based on the fees charged.

Step 6: Select available service slots when the clinic is 
available to provide with a doorstep service. For 
Emergency situations click on emergency button to get a 
service within 12 hours.

Step 7: Select payment method. Payment details and 
amount payable will appear on the Screen. Select 
confirm and proceed.

Step 8: Confirmation page with appointment number will 
appear on the screen. Driver and Staff information will 
be mentioned who are going to conduct the checkup.

DOORSTEP CHECKUP SERVICE
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Social Timeline

Things to 
carry 

Precautions to take 
list when travelling

            Profile Page

User can find profile page in 
home screen. It enables user 
to post her pictures andalso 
interact with other users by 
sharing images and text.

The screens on top left, are the precautions to 
be taken in this time of pandemic(COVID-19) and 
things to carry when travelling, which can be seen 
manually via the exclamation mark button located 
on the service section or before going out during 

the time of appointment. 

              Recreational

The app provides some 
recreational features like music, 
exercise and diet plans focusing 
on psychological and physical 
health 

Precautions and things to carry list screens
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Get updates for EDD, baby growth and appointments on timeline and calendar

Close 

Add

Settings 

Panic button

Account 
info

The screens on the top right are the screens that appear after 
one touches on the options icon(the 3 striped icon) which opens 
the options panel which consists of a variety of other options 
such as account info(where one can edit their social info and 
number ),setting (where one can change their emergency nos.  or 
email ),PANIC!!(to confirm or to cancel the issue of emergency) , 
M.M.N.C(to confirm or to cancel the issue of notification 
emergency  ) etc .

BABY TIMELINE

This feature updates the user about in which month and 
week she particularly is in and also notifies about her 
EDD.

Step1: click on baby timeline (image 2).
Step2: upload last menstrual period(LMP), the APP will 
automatically calculate the EDD date respectively. 
Press on start.
Step3: user will be updated with her pregnancy month 
and week. And also with baby growth.
Step4; user can check her EDD and Appointment 
updates on calender

OPTIONS
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