
Around the world the COVID-19 crisis has left many women 
facing increased risks of domestic violence.
As stay-at-home orders have expanded to contain the 
spread of the virus, women with violent partners increasing 
�nd themselves isolated from the people and resources 
that can help them. 

What is Domestic Abuse?



“He treated me as an object to ful�ll his sexual 

desires rather than as a partner”

“I cannot trouble my parents or 

my young children.”

“I have lost all hope of ever 

being happy.”

“They order me to serve elaborate meals, 

and treat me like a domestic worker.”
“I live in a constant state of fear - of what 

could a�ect my husband’s mood.”

Surge in Domestic Violence Cases

There has been a 100% increase in 
domestic abuse cases recorded in India, 
since the onset of the national lockdown.

In India, every third woman 
has faced domestic abuse 
since the age of fifteen. 
Most of the times the 
perpetrators are their 
husbands. 

PSYCHOLOGICAL ABUSE
• Undermining victims sense of worth
• Verbal threats, insults, constant monitoring,  
humiliation belittling, intimidation or isolation
• Verbal abuse causes emotional pain and scarring

• Any unwanted touching, violent or nonviolent
• Pushing, pulling or grabbing
• Throwing objects

• Pressure/coercion of anything that is sexual in 
nature
• Restricting access to birth control or condoms
• Sexual contact with someone who is not in control 
of their senses and cannot express consent

PHYSICAL ABUSE

SEXUAL ABUSE

•  Stealing their partner’s 
passwords
• Using social media to keep tabs 
on partner
• Posting demeaning pictures of 
partner on social media
• Harass, bully, intimidate of 
partner on social media     

DIGITAL ABUSE
• Refusal to give money for 
necessary items
• Limiting work hours, at place of 
employment
• Giving allowance, closely 
monitoring purchases
• Restricting access to shared bank 
accounts

FINANCIAL ABUSE

Abuse can show up in many forms
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• Stress and tension builds over
things like family, children, money
• Victims try to appease the abuser
to avoid tension
• Tension boils over and abuser becomes 
violent

• This phase is dependent on the emotions 
of the abuser and their external stimuli 
episodes, which are unpredictable. Victims 
may subconsciously trigger episodes to be 
able to move faster.

• Abuser is very remorseful and
are very loving and gentle
• Victim feels sympathetic 
towards the abuser and 
stays in the relationship

There is a common misconception that domestic abuse is only 
physical and this  misinformation leads to lack of action. None of the 
relationships are abusive right from the start. Abusers generally 
follow a pattern where the red �ags show slowly and gradually. 



Brainwashing the victim 

Brainwashing the victim is 
just one of the ways the 
perpetrators manipulate and 
control the victim.
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Assault on Identity

Establishment of Guilt

Self Betrayal

Breaking point

Leniency and Opportunity

Compulsion to confess

Channeling of Guilt

Cycle of Abuse
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Insights
Domestic Abuse is considered a personal matter 
that should stay within the household

1

Survivors want to reach out for help but are 
scared of the perpetrators �nding out

2

Regular modes of reaching out to people 
are di�cult to access during abuse 

3

Survivors seek temporary escape without 
long term consequences

4

Visibility or audibility of abuse is call to action5



Target Audience

I divided my target audience into two 
groups, based on their role in an 
abusive relationship. The �rst was 
the victim, who was directly involved 
in an abusive relationship and at the 
receiving end. 

The other group was the bystander, 
a person who isn't directly involved in 
an abusive relationship. These 
people fall under the victims circle of 
trust, and since they are near and 
dear to them, the bystanders are 
indirectly a�ected by the abuse.
   

Design Brief 
To create an interface which provides a 

system of solutions to deal with varying 

degrees of domestic abuse.

An inclusive solution which catered to the needs of both 

urban and rural people is what I wanted to aim for. Though 

ideally the solution would’ve been analog in nature to 

ensure people without access to technology can still avail 

help, it would not have been relevant in the current 

scenario. Hence the most viable and functional solution 

was to make a mobile application. 



Introducing Soteria

3 Step Approach

Taking ActionPlanning & StudyingRealization 
of Abuse

SoteriaHelp us Help you

1 2 3



Realization of Abuse

Involving not only abuse 
victims but also their 

loved ones. 

The information you need on 
your �ngertips. 

Read and be informed about 
the patterns 
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Planning and Studying

Read content from professionals 
and �rst hand experiences 

from survivors

Connect with people anonymously 
and get inspired to change 

your situation



Express yourself without any fear and 
know what is best for your situation

Find or create your own community 
via self help groups



Taking Action

Discreetly reach out for help 
through these tools ranging 

from reading the law to using 
secret code words to dis-

creetly call for help without 
alarming the perpetrator.

Police Report
File instant Police Reports for 
instant help

Digital Diary
Maintain a record of abuse in 
various formats

Know your Rights
The law stands with you,
know how

E-Mail the Change
Believe in your partner, have us
send them relevant resources

Strawberry Pizza

Call us and we’ll reach you in no
time



Playfair Display
Circular Std

#bdab� #f499aa #7f7f7f #���

The visual language has been crafted while keeping in mind 
the keywords trust, femininity, accessibility and regeneration. 
Just like the lotus that blooms in muddy waters, victims can 
change their circumstances for the better. 

This is a simple attempt to reach out and give a voice to all 
those nameless, countless and voiceless women of abuse 
across the country, while maintaining anonymity and 
discretion. Thank you!


